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1. INTRODUCTION

2020 Live Order, part of 2020’s Web-based electronic ordering solution, allows dealers and
retailers to submit electronic orders to manufacturers directly from their 2020 Design software,
providing dealers and retailers with an electronic trail of orders, historical sales data, and reports.

Because orders are sent in an electronic format without manually rekeying order data, dealers
and manufacturers alike benefit from reduced procurement process costs. Expensive exception
processes that would otherwise be caused by inaccurate manual orders are eliminated.

2. SYSTEM REQUIREMENTS

e 2020 Design 8.0 or higher

e Access to the Internet

e Internet Explorer 7.0 or higher
e An active 2020.net account

3. GETTING STARTED

Although you can start using 2020 Live Order without any advance set up of customer and store
contact information, we recommend you complete the following steps to facilitate the ordering
process:

Access Live Order (from www.2020.net).

Add your store information.

1.
2.
3. Add the accounts for the manufacturer(s) that you do business with.
4. Add your store contacts to the address book.

5

Add your customers to the address book.
6. Create a project either from scratch or by uploading a KIT file.

Details for each step are provided in the following subtopics.

3.1. ACCESSING LIVE ORDER

You can access Live Order from 2020.net or from 2020 Design.

3.1.1. ACCESSING LIVE ORDER FROM 2020.NET

Users must have an active 2020spaces.net account to access Live Order.
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In your Web browser, enter the following URL: http://www.2020.net

Complete the Email and Password fields in the LOGIN column and then click Login.

NOTE: If you don’t have a 2020.net account, click the registration link in the NOT
REGISTERED column to create your account.

THE BUSINESS TO BUSINESS

HUB THAT KEEPS YOU
CONNECTED

WELCOME TO 2020.NET LOGIN NOT REGISTERED?

Download the latest catalog and product Emall On suppon customers can o-sm fot 2020.net

information, Iive chat with technical suppont
and gather Password Want 1o reactivate your support? Please select your industry
sales leads through 2020 net. the industry’s to continue v

leading information portal

™ Remember Me ¢

Figure 1: 2020.net Login

SUPPORT MANUFACTURER VIRTUAL

SHEVORE DOWNLOAD UPDATES TRAINING LNEORDER ’

The Live Order application dashboard opens. From here, you can access some of the most
frequently used features of the solution.

3.1.2.  ACCESSING LIVE ORDER FROM 2020 DESIGN

Direct access to Live Order from 2020 Design is only possible from 2020 Design V9.0 and
above. You must also have an active 2020.net account.

Starting with :

- 2020 Design V9.0, there is a menu option under “Reports” that allows you to send the
currently open 2020 Design directly to Live Order. See fig. 4.1

- 2020 Design v10.0, there is a panel menu option under “Presentation” that allows you
to send the currently open 2020 Design directly to Live Order. See fig. 4.2
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" 20-20 Design - [Design1]
ﬁ File Edit View Place |Repoﬂ| Design Draw Dimensions Render Window Help

DR - 'é & ’ 4 Design Information... Q & ' i )

Quick Price.. Cirl+shi

Send to LiveORDER...

(= Create/Edit a Project...

5 Manage Projects...

Reports on Design... Ctrl+R
1 |

Figure 2.1: 2020 Design v9 Send to Live Order Menu Option

Home Room Layout Ttems Annotations Presentation View

Iii 20-20 Design - [tin

@ @ @ @ Mamed Views - ﬁ
Perspective Front Top Isometric Sendto Drawing Quick Report
View View  View View Room Viewer Layout  Price
Rendering IF] Repo
EHODOXOOXEDHO Q -
Information x | 144"
|| Arhon Tin ] 1

Figure 3.2: 2020 Design v10 Send to Live Order Menu Option

Selecting this menu option will prompt you to enter your 2020.net credentials (email
address and password; Figure 1).

Upon successful login, your design will be automatically processed by Live Order and you
will be able to send an electronic purchase order (PO) to each manufacturer whose
products are found in your design. Furthermore, these POs will be automatically
generated for you, without the need for you to re-key your order.
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4. THE LIVE ORDER DASHBOARD

The Live Order dashboard is divided into 3 sections: ORDERS, TOOLS and STATS. You will find
detailed information within this document on each of these sections and their functionality.

20-20
LiveO RDE R QUICK START SETUP WIZARD Welcome Tobias Vohle | Logout

T —  —  ——
CREATE PROJECT J | VIEW SEARCH ORDERS ARCHIVING

Quick Search

» Orders/RFQs
N From S - @ o] ,é\ > Create Archive
Bl > Upload File » Notifications (40) SO sl el
» From Template » Cut-Off Dates » Notifications

» Orders wiErrors

TOOLS

—_—
STORES | ADDRESS BOOK CUSTOMERS SETTINGS

» Add a Store » Add a Contact » Add a Customer . .
» Add a Job Site » Categories

» Import Contacts » Notification
Contacts

» View All » Manuf. Accounts
A » View Stores Contacts 8 @ ViewCustomers :\\Q » 2020 Catalogs

» Default Settings

REPORTS

\ » Orders By ] Disk Quota
“ Manufacturer P -
» Sales Pipeline )

Figure 4: Live Order Dashboard

4.1. ORDERS

The Orders section of the Live Order dashboard provides direct access to features related to
orders, including creating an order, viewing orders and/or quotes, searching for orders and
creating/managing archives. Please refer to the appropriate section within this document for
detailed information on these features.

4.2. TOOLS

The Tools section of the Live Order dashboard provides direct access to features related to setting
up and maintaining Live Order. Use the Live Order Tools to add or edit your: store locations,
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address book (store contacts, job sites & customers), customers, your manufacturer account
information and Live Order settings & preferences. Please refer to the appropriate section within
this document for detailed information on these features.

4.3. STATS

The Stats section of the Live Order dashboard allows you to produce reports by manufacturer
giving you details on sales. This section also provides real-time statistics on the orders in Live
Order, with respect to their status: Confirmed, On Hold, In Progress, Canceled and Rejected.
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5. USING THE LIVE ORDER TOOLS

Although you can start using 2020 Live Order without any advance set-up, it is recommended you
follow the steps in this section to facilitate the ordering process.

The Tools section allows you to setup in advance, all your store locations, internal contacts, job
sites, customers, your manufacturer account information and Live Order’s application settings &
preferences.

5.1. STORES

5.1.1. ADDING A STORE

The “Add a Store” link allows you to add your store location(s) to the database, for use
when placing orders with manufacturers. When placing orders, this will allow you to
select from a drop-down list, any of your store locations as the bill-to and/or ship-to
address for any particular order.

To add or create a new store location, click on the “Add a Store” link on the Live Order
dashboard.

STORES ADDRESS BOOK CUSTOMERS SETTINGS

A > \éiew All » Manuf. Accounts
ﬁ » View Stores ontacts 5 ’ » View Customers $ » 20.20 Catalogs

» Add a Store » Add a Contact » Add a Customer e
» Add a Job Site ategories

» Import Contacts » Notification Contacts

» Default Settings

Figure 5: Adding a Store from the Dashboard

Note: Alternatively, you can select “Stores” from the “Tools” menu on any of the
application’s screens (Figure 6).
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20-20 LiveORDER Projects Tools Preferences 2020.net

6 Stores

Hide Grid Filtering

Name Address City

\ Rd ' | Y ‘ |

No records to display.

Figure 6: Adding a Store from the Menu

A new window will open, allowing you to enter your store address details (Figure 7).
Complete the required fields and click on “Save” when done.
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Add A Store = % = O B8
MName Dealer ABC *
Address 123 Street *
Address 2
City Beverly Hills *
Zip Code 90210 *
Country United States |z|*
State/Province California E*
Phaone 555-555-5555 *
Fax
Toll Free
Web Site
Email
* = mandatory fields

StoreProfile.aspx?vszDealerGUID=FBO83F3E-E462-42 C6-991 A-6519EFEBCI61

Figure 7: Store Details

Your store will now appear in your list of stores.

ﬁ Stores

Add A Store

. Hide Grid Filtering

Address City State/Province
dealer abe Rl Rl | T T
Dealer ABC 1234 Streett Beverly Hills California Edit

Figure 8: Store List
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You can proceed to add additional store locations (if applicable), or you can return to Live

Order’s dashboard by making your selection from the menu at the top of any of the
application’s screens.

20-20 LiveOrder Projects Tools Preferences Help

Dashboard
Quick Start Setup Wizard

Cloze

Cad tore

Hide Grid Filtering

Hame Address
[T | [T
Hertco Customer 123 Main
Virtual Systems International Inc 1400 Crescent Green Ste 215

Figure 9: Dashboard Menu Item

5.1.2. VIEWING STORES

To view the list of stores currently in your Live Order database (see Figure 8), click on the
“View Stores” link in the dashboard. Alternatively, you can select “Stores” from the
“Tools” menu on any of the application’s screens (see Figure 6).

STORES ADDRESS BOOK CUSTOMERS SETTINGS

. » View All » Manuf. Accounts
A » View Stores € Contacts ‘ » View Customers
f Sl ’ 2

» 20-20 Catalogs
» Add a Store » Add a Contact » Add a Customer e .
» Add a Job Site tegories
» Import Contacts » Notification Contacts

» Default Settings

Figure 10: View Stores from Dashboard
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5.1.3. EDITING STORES

To edit store information, bring up the list of stores currently in your Live Order database
(see section 5.1.2 Viewing Stores and Figure 8). Click on the “Edit” link to the right of the
store you wish to edit. Make any desired changes, then click on “Save” when done (see
Figure 7).

5.2. ADDRESS BOOK

The address book in Live Order is used to store information regarding your store contacts, your
customers and the job site addresses for any builder partners with whom you may be working.
You can create these entries in your address book prior to creating any projects or orders, or you
can enter the information during the order submittal process. To facilitate the ordering process,
it is recommended you enter this information in advance.

5.2.1. ADDING A CONTACT OR JOB SITE

You can add a store contact or job site to your address book by either clicking the “Add a
Contact” or “Add a Job Site” link on the dashboard (Figure 11), or by selecting “Address
Book” from the “Tools” menu on any of the application’s screens (Figure 12).

_—
STORES ADDRESS BOOK CUSTOMERS SETTINGS

A » Manuf. Accounts

s > >

View Stores el 3 ‘ View Customers » 20.20 Catalogs
» Add a Store » Add a Contact 4 » Add a Customer &

» Add a Job Site » Categories
» Notification Contacts

» Import Contacts
» Default Settings

Figure 11: Adding a Contact or Job Site from the Dashboard
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20-20 LiveORDER Projects Tools Preferences Admin 2020.net

Address Book

W

d&'¢ Address Book

Reports

Categories

.. Hide Grid Filtering

No MName Address City

L.l lwd Ll | Ll

Figure 12: Adding a Contact or Job Site from the Menu

Clicking on “Address Book” in the menu will bring up the screen in Figure 12, on which
you will need to click the “Add an entry to the address book” button, in order to bring up
the “Contact Data Entry” dialog box (Figure 13).

Clicking on the “Add a Contact” or “Add a Job Site” button on the dashboard, will bring
up the “Contact Data Entry” dialog box directly, where you can enter your store contact’s
or job site’s information.
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Address Book - 20-20 LiveOrder - 2020.net o X

Add New Contact

First Name *

Last Name *

Address

City

Zip Code
Country| ynited States h
State/Province h

Phone

Fax

Toll Free

Other Phone

Web Site

Email

Cateqory| Cystamer -

e

* = mandatory fields

AddressBookEntry.aspx?vszDealerGUID=7078BF6F-8753-4B8F-839... .:

Figure 13: Contact Data Entry Dialog Box

Complete the required fields and click on “Save” when done. Your store contact or job
site will now appear in your list of contacts.

i'i Note: If you clicked on “Add a Contact” on the dashboard, the “Category” field
: will default to “Store Contact”.

If you clicked on “Add a Job Site” on the dashboard, the “Category” field will default to
“Job Site”.

If however you clicked the “Add an entry to the address book” button, the “Category”
field will default to “Customer”. You can change the default value in the “Category” field
to categorize your contacts as Customer, Job Site or Store Contact.
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Add an entry to the address book Import to Address Book

:! Hide Grid Filtering

No Name Address City State/Province Category

‘ | T ‘ | | || ‘ R4l | || Store Contact -

35641 John Smith 111th Street Beverly Hills California Store Contact Edit Delete

Figure 14: Contacts List

You can proceed to add additional store contacts or job sites (if applicable), or you can
return to Live Order’s dashboard by making your selection from the menu at the top of
any of the application’s screens (Figure 9).

Alternatively, you can import contacts by mapping uploaded contacts to 2020.net’s
address book. This is described in section 4.2.3. Importing Contacts.

5.2.2. VIEW ALL CONTACTS

To view the complete list of contacts currently in your Live Order database (Figure 14),
click on the “View Contacts” link in the dashboard.

Alternatively, you can select “Address Book” from the “Tools” menu on any of the
application’s screens (Figure 12) and select either Store Contact or Job Site from the
“Category” dropdown to filter the list accordingly.

STORES ADDRESS BOOK CUSTOMERS SETTINGS

A € . = g‘w » Manuf. Accounts
> Ol >
/ ﬁ View Stores (2 5 ‘ View Customers > 7620 Catlogs
» Add a Store » Add a Contact / » Add a Customer & e .
» Add a Job Site » Categories

» Import Contacts » Notification Contacts

» Default Settings

Figure 15: View Contacts or Job Sites from Dashboard
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Add an entry to the address book Import to Address Book

. Hide Grid Filtering

No Name Address City State/Province Category
| i | trf | i | i | T [stereComaat x|
-

35641 John Smith 111th Street Beverly Hills California | Edit Delete
Customer

36039 KamCont 450 Aramand Laval Quebec . £ Edit Delete
Job Site

M Blanchet L
36159 M.B. Blanchet arco Slanche Store Contact .| Edt  Delete

(monsieurblanchet@hotmail

Figure 16: Category Filter

5.2.3. IMPORTING CONTACTS

To import a list of contacts from a CSV or XLX(S) file, click on the “Import Contacts” link in
the dashboard.

STORES ADDRESS BOOK CUSTOMERS SETTINGS

» 2020 Catalogs
» Add a Store » Add a Contact » Add a Customer

» Add a Job Site » Categories
» Notification Contacts

. » View All » Manuf. Accounts
ﬁ » View Stores [ Contacts 5’ » View Customers ‘Q
= -

» Import Contacts
» Default Settings

Figure 17: Import Contacts from Dashboard

If you are already in the Address Book, click “Import to Address Book”

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help & welcome

d'¢ Address Book

Add an entry to the address book Import to Address Book )

Hide Grid Filtering

No Name Address City State/Province
vl | vl | vl | vl | |

35641 John Smith 111th Street Bewverly Hills California

36039 KamCont 450 Aramand Laval Quebec
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Figure 18: Import Contacts from Address Book
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J’g Import Contacts

Select contact type for the contants to import: Will select later for each contact -
Upload an excel or csv file (under 5 MB) which contains the Select
contacts:

Figure 19: Import Contacts selection screen

From the “Import Contacts” screen, select the type of contacts you need to import
(select later, Customer, Job Site or Store Contact) and then click the “Select” button to
locate and choose your contacts file.

Haome Insert Page Layout Formulas Data Review View Team

G2 - JF | email@email.com —— Column names

S H |

1 First Mame Address Cell Number |E-mail J
T isEImgieipai=an) firstmomet oooreTT T iyt (v as T oot RREtHaeRet-e e

3 [last name 2 firstname 2 address 2 city 2 qc 515 500 4501 |emal@email com

4 [lost name 2 firstname 3 address 3 city 2 gc 516 500 4501 |emall@emall.com

5 [last name 4 firstname 4 address 4 city 4 qe 517 500 4501 |email@email.com

6 [lost name 5 firstname 5 address 5 city 5 gc 518 500 4501 |emall@email.com

7 [lost name & firstnome & oddress & city & gc 519 500 4501 |email@email.com

8 [lost name 7 firstname 7 address 7 city 7 qc 520 500 4501 |email@email.com

9 [last name 8 firstname B address 8 city 8 qc 521 500 4501 |email@email.com

10 [last name ? firstname 7 address 9 city @ qc 522 500 4501 |emal@email com

11 [lost name 10 firstname 10 |oddress 10 city 10 gc 523 500 4501 |emall@emall.com

12 [last name 11 firstname 11 |oddress 11 city 11 gc 524 500 4501 |emall@emall.com

13 |last name 12 firstname 12 oddress 12 city 12 qc 923 900 4301 I_emall@emall.com

14 [last name 12 [fistname 12 | oddress 13 city 13 gc 526 500 4501 |email@email.com

15 [last name 14 [fistname 14 | address 14 city 14 qc 527 500 4501 |email@email.com

16 [last name 15 fistname 15 | oddress 15 city 15 qc 528 500 4501 |emall@email.com

17 [last name 16 fistname 16 | address 16 city 16 qc 527 500 4501 |email@email com

18 [lost name 17 firstname 17 | oddress 17 city 17 gc 530 500 4501 |emall@emall.com

19 [lost name 18 firstname 18 |oddress 18 city 18 gc 531 500 4501 |emall@emall.com

20 |last name 19 firstname 19 oddress 19 city 19 qc 332 900 4301 I_emall@emall.com

21 [lost nome 20 [fistnome 20 | oddress 20 city 20 gc 533 500 4501 |email@email.com

22 [last name 21 fistname 21 | address 21 city 21 qc 534 500 4501 |emal@email.com

23 [last name 22 [fistrame 22 | oddress 22 city 22 qc 535 500 4501 |emall@email.com

24 [last name 22 | fistrame 23 | oddress 23 city 23 qc 535 500 4501 |emal@email.com

25 [lost nome 24 firstnome 24 | oddress 24 city 24 gc 537 500 4501 |emall@emall.com

26 [last name 25 firstname 25 | oddress 25 city 25 gc 538 500 4501 |emall@emall.com

27 |last name 26 firstname 26 oddress 26 city 26 qc 337 900 4301 I_emall@emall.com

28 [last name 27 fistnome 27 |oddress 27 city 27 gc 540 500 4501 |email@email com

29 |last name 28 firstname 28 address 28 city 28 qc 541 500 4501 I_@.ema” email com I

]
a

Figure 20.2: Import Contacts Excel file
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' I -
# Choose File to Upload s
—
Gu-| 4« ¢ Computer » Data (I:) » TMP - | sy | | Search TMP 2 |
Organize + Mew folder == Eﬂ a
3 Favories | Marne Date modified Type Size
EJ Contacts.xlsx 117272011 8:51 AM Micrasoft Excel W... 10 KB
w4 Libraries
|4 Documents  |=
J' Music
| Pictures
. Videos L4
«) Homegroup
1% Computer
EL §neal Dk (00 7
File name: Contacts.dse - | &l Files (*5) -
.

Figure 21.2: Import Contacts selection screen

Choose the file and then click “Open”.
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In the next “Import Contacts” screen, you need to map fields from your contacts source
file to the Live Order “Destination Fields”. Click and hold the mouse button on a first
source field on the left and then drag & drop into the corresponding destination field on
the right. To remove a map, click the green X box to the right of the destination field.

d'y Import Contacts

ct Reids with

Map uploaded conta

You can update an already Imported contact by either using a unique contact id, or by checking some destination flelds 10 create a key combination

123 Street Contactid a
555-555-1111

Jones
me@me®com l
New York Address a
s : %]
- B
r ce a
@
r %]
= @
Other Ph ﬁ
@
Toll Free a
2 %]

ﬁ:; *:E“-"i.':—r:ﬁ ﬁ.—;l;—“-':ﬁ ﬁ:’.:}?"‘:ﬂ‘“_f.‘—,i’ H &_'?‘H'

Figure 22: Contact fields mapping

Then, you can:

“Preview Mapped Contacts”

Preview Mapped Contacts

Contact Address Other

d State/Province  Country  Phone Phone Fax Email
Amanda 455 555-555- i
Smith Strest Montreal ac 2999 meZi@me.com
John 7389 5EE EEG.
Boston MA me3@me.com
Reynolds Street 3333 @
4 3

Figure 23: Preview of mapped contacts

Next, click “Save Mappings” and then click “Edit Before Import”.
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You may now “Ignore” some of the uploaded contacts, edit the contact info (by clicking
on the underlined name under “Mapped to”) and change the “Contact Type”.

&¢ Import Contacts

Edit Contacts

Mapped Contact

lgnore

o Contad Type Id

Amanda 456
r Customer - Smith Strant Mantreal ac

John 785
r Customer - Boston A
Reynolds  Streel

Figure 24: Edit Contacts/Import Now

Once done, click “Import Now” to get confirmation on your imported contacts, then click
“Close”; this will bring you to your Live Order “Address Book” (Figure 14).

20-20 LiveQRDER Projects Tools Preferences Admin 2020.net

&¢ Import Contacts

/ ;ﬂ All contacts have been successfully imported

Figure 25: Contacts successfully imported
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5.3.

5.2.4. EDITING AN ADDRESS BOOK ENTRY

To edit an address book entry, bring up the list of address book currently in your Live
Order database (see section 5.2.2 View All Contacts and Figure 14). Click on the “Edit”
link to the right of the address book entry you wish to edit. Make any desired changes,
then click on “Save” when done.

E Address Book - 20-20 LiveOrder - 2020.net o X

Edit Contact

First Hame *
Last Name * Tghias
Address 1114 Hidden Lake Dr
City Buffalo Grove
Zip Code 90039

Country| |nited States T
State/Province| g|abama M

Phone 2a3-233-23288
Fax

Toll Free
Other Phone
Web Site

Email tohias vohle@2021.net

Category| sigre Contact -

* = mandatory fields

Figure 26: Editing a Contact or Job Site

5.2.5. DELETING AN ADDRESS BOOK ENTRY

To delete an address book entry, bring up the list of address book entries currently in your
Live Order database (see section 5.2.2 View All Contacts and Figure 14). Click on the
“Delete” link to the right of the contact or job site you wish to delete.

CUSTOMERS

5.3.1. ADDING A CUSTOMER

The “Add a Customer” link allows you to add your customers to the address book in Live
Order. When placing orders, this will allow you to select from a drop-down list, any of
your customers for any particular order.
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You can add a customer to your address book by either clicking the “Add a Customer” link
on the dashboard (Figure 27), or by selecting “Address Book” from the “Tools” menu on
any of the application’s screens (Figure 12).

STORES ' ADDRESS BOOK ' CUSTOMERS ' SETTINGS

» 20-20 Catalogs

. » View All » Manuf. Accounts
» View Stores (& Contacts 5 ‘ » View Customers @‘
[ e
/ [ )

» Add a Store W, Adda Contact » Add a Customer

» Add a Job Site » Categories
» Import Contacts » Notification Contacts

» Default Settings

Figure 27: Adding a Customer from the Dashboard

Clicking on “Address Book” in the menu will bring up the screen in Figure 12, on which
you will need to click the “Add an entry to the address book” button, in order to bring up
the “Customer Data Entry” dialog box (Figure 28).

Clicking on the “Add a Customer” button on the dashboard, will bring up the “Customer
Data Entry” dialog box directly, where you can enter your customer’s information.
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% Address Book - 20-20 LiveOrder - 2020.net =] x
Add New Contact

First Name *
Last Name *

Address

City

Zip Code
Country| ynited States v
State/Province M

Phone

Fax

Toll Free
Other Phone
Web Site

Email

Catedory| Cystomer -

* = mandatory fields

AddressBookEntry.aspxfvszDealerGUID=7078BF6F-8753-4B8F-939.., .:

Figure 28: Customer Data Entry Dialog Box

Complete the required fields and click on “Save” when done. Your customer will now
appear in your list of customers.

5.3.2. VIEWING CUSTOMERS

To view the list of customers currently in your Live Order database (Figure 14), click on
the “View Customers” link in the dashboard.

Alternatively, you can select “Address Book” from the “Tools” menu on any of the
application’s screens (Figure 12) and select Customer from the “Category” dropdown to
filter the list accordingly.

5.3.3. EDITING CUSTOMERS

To edit customer information, bring up the list of customers currently in your Live Order
address book (see section 5.3.2). Click on the “Edit” link to the right of the customer you
wish to edit. Make any desired changes, then click on “Save” when done.
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5.3.4. DELETING CUSTOMERS

To delete a customer from the Live Order address book, bring up the list of customers
currently in your Live Order database (see section 5.3.2). Click on the “Delete” link to the
right of the customer you wish to delete.

SETTINGS

5.4.1. NOTIFICATION CONTACTS

The Notification Contacts link allows you to create a list of people within each of your
store locations, whom you may select (during the order submittal process) to receive
order status notifications from your manufacturer(s).

5.4.1.1. ADDING A NOTIFICATION CONTACT

To add a notification contact, click on the “Notification Contacts” link under “Settings”
in the dashboard.

——
STORES ADDRESS BOOK CUSTOMERS SETTINGS

A » Manuf. Accounts

; > >

AN View Stores ) 5 * View Customers » 20.20 Catalogs
» Add a Store » Add a Contact y » Add a Customer &

» Add a Job Site » Categories

» Import Contacts » Notification Contacts

» Default Settings

Figure 29: Adding a Notification Contact from the Dashboard
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Alternatively, you can select “Notification Contact” from the “Preferences” menu on
any of the application’s screens (Figure 30).

20-20 LiveOrder Projects Tools Preferences

Profile

:’ Address Book Notification Contact
20-20 Catalog=

Settings

Figure 30: Adding a Notification Contact from the Menu

Note: While it is recommended to add your notification contacts in
| advance, it is also possible to add notification contacts at the time you
. submit an order.

On the ensuing dialog box, enter the required information and click on “Insert” to save
the information (Figure 31).

Motification Contact

Store | 172 - Notification | grail -
Type

Contact's Description s |

Email |

Al fields required " [ Cancel

Figure 31: Notification Contact Details

Field Descriptions:

Store: the store to which the contact belongs

Notification Type: the method by which Live Order will send notifications to
this contact

Contact’s email: the email address where the notifications will be sent

Description: a brief description for this notification contact
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5.4.1.2. VIEWING NOTIFICATION CONTACTS

To view the list of notification contacts currently in your Live Order database, click on
the “Notification Contacts” link under “Settings” in the dashboard (Figure 29), or
select “Notification Contact” from the “Preferences” menu on any of the application’s
screens (Figure 30).

5.4.1.3. EDITING A NOTIFICATION CONTACT

To edit a notification contact, bring up the list of notification contacts currently in Live
Order (see section 5.4.1.2). Click on the “Edit” link to the right of the notification
contact you wish to edit. Make any desired changes, then click on “Update” when
done (Figure 31, except “Insert” button changed for “Update”).

5.4.1.4. DELETING A NOTIFICATION CONTACT

To delete a notification contact, bring up the list of notification contacts currently in
Live Order (see section 5.4.1.2). Click on the “Delete” link to the right of the
notification contact you wish to delete.

5.4.2. MANUFACTURER ACCOUNTS

For each of your store locations, you must specify the manufacturer(s) with whom you do
business at each of those locations. Live Order uses this information to ensure your
electronic orders are sent to the appropriate manufacturer.

The first time you submit an electronic order to any of your manufacturers, Live Order
will transmit a separate notification to each manufacturer whose products are in that
order (including the respective account information you provided) to allow the
manufacturer to validate your account. Once validated, the system uses an internal “PIN”
number which associates your account to that manufacturer, thereby allowing you to
submit orders to that manufacturer. This “validation” process occurs automatically; there
is nothing you need to do.

i ' E Note: The account information you provide for any specific manufacturer is only
transmitted to that manufacturer; not to any other.

5.4.2.1. ADDING A MANUFACTURER ACCOUNT

You can add manufacturer accounts to your Live Order database by clicking the
“Manuf. Accounts” link on the dashboard (Figure 32).
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STORES ADDRESS BOOK CUSTOMERS SETTINGS

» Add a Store » Add a Contact » Add a Customer e .
» Add a Job Site ingones
» Notification Contacts

A c . > \é’m All » Manuf. Accounts
» View Stores ontacts » View Customers
ﬁ =4 8 | $ » 2020 Catalogs

» Import Contacts
» Default Settings

Figure 32: Adding a Manufacturer from the Dashboard

Alternatively, you can select “Accounts” from the “Tools” menu on any of the application’s
screens (Figure 33).

20-20 LiveORDER Projects Tools Preferences 2020.net Help

. Accounts

Hide Grid Filtering

Add Catego

Store Manufacturer Account

| | — e

No record to display
Add Store

Figure 33: Adding a Manufacturer from the Menu

On the ensuing screen (Figure 34), click on the “Add” button at the top left of the screen.

Note: You can also add a store location using this screen, by clicking on the “Add
& Store” button below the list.
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. Accounts

. Hide Grid Filtering

Manufacturer Account

Figure 34: Adding a Manufacturer Account

A pop-up window will appear where you can add the required information for this
manufacturer (Figure 35). Enter the required information then click on “Insert” to save it
to the Live Order database.

Field Descriptions:

Store: The store with which you would like to associate the
selected manufacturer account

Manufacturer: The manufacturer you would like to add to the selected
store. This drop-down list contains existing 2020 supporting
manufacturers.

Account: Your account number with the selected manufacturer

Description: A brief description for this account

Note: If a manufacturer with whom you do business is not shown in the
Manufacturer drop-down list, please send an email to 2020 by selecting
“Feedback” from the “Help” menu option on any of the application’s screens
(Figure 36) to request they be added.
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Accounts

Store | pealer ABC - Manufacturer | panyfacturer XYZ -

Account 12345 Description Manufacturer XYZ account information

All fields required

Figure 35: Manufacturer Account Information

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help

. Accounts

.. Hide Grid Filtering

Add
Store Manufacturer Account Description
-7 T -7 |
Dealer ABC Manufacturer ABC 1234 Cabinet Manufacturer

Figure 36: Feedback Menu Option

5.4.3. 2020 CATALOGS

When a KIT file is uploaded into Live Order, the system will automatically detect the
catalogs present in the design file. The first time a catalog is detected, you will need to
map it to its corresponding manufacturer (see section 6.4.5 Mapping a Catalog to Its
Manufacturer). This also applies to the 2020 generic catalogs. Once mapped, these 2020
catalogs will be added to the list of 2020 generic catalogs in Live Order.

The 2020 Catalogs link allows you to decide how Live Order will treat products coming
from the 2020 generic catalogs when a new project is created.

5.4.3.1. EDITING CATALOG SETTINGS

You can edit the catalog settings in Live Order by either clicking on the “2020
Catalogs” link on the dashboard (Figure 37), or by selecting “2020 Catalogs” from the
“Preferences” menu on any of the application’s screens (Figure 38).
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STORES ADDRESS BOOK CUSTOMERS SETTINGS

» Add a Store » Add a Contact » Add a Customer e -
» Add a Job Site fenonios
» Notification Contacts

A c . > \é’m All » Manuf. Accounts
» View Stores ontacts » View Customers
ﬁ =4 8 | $ » 2020 Catalogs

» Import Contacts
» Default Settings

Figure 37: 2020 Catalogs Link

20-20 LiveORDER Projects Tools Preferences 2020.net Help

fication

. Catalog 20-20 Catalogs

Decide what you want to do with the following 20-20 catalogs when a new project is created

Catalog Code Catalog Status

ROOM_DEC 2020 dec ignored

Figure 38: 2020 Catalogs Menu Option

To edit how Live Order treats products coming from the 2020 generic catalogs, simply
click on the link under the “Status” column (next to each 2020 catalog; see Figure 38)
to set its value to one of the following options:

Excluded: Items from the catalog will appear in the purchase order, however
they will not be sent to any manufacturer; they will be excluded
from the order

Ignored: Items from the catalog will not appear in the purchase order at all
(they will be ignored)

Included: Items from the catalog will appear in the purchase order and be
included as part of your order

& Note: The default setting for all 2020 generic catalogs is “Ignored”.

5.4.4. SET DEFAULTS

The “Set Defaults” link (Figure 39) on the Live Order dashboard (also accessible from the
“Settings” link under the Preferences menu on any of the application’s screens (Figure 38)
allows you to set various default values for several system settings in Live Order.
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STORES ADDRESS BOOK CUSTOMERS SETTINGS

. » View All » Manuf. Accounts
ﬁ » View Stores € Contacts 8 ‘ » View Customers @
/ [N

- » 2020 Catalogs
» Add a Store e » Add a Contact » Add a Customer

» Add a Job Site » Categories
» Import Contacts » Notification Contacts

» Default Settings

Figure 39.1: Set Defaults Link

20-20 LiveOrder Projects Tools Preferences Help

Profile

‘*A Set Defaults Notification Contact

Figure 40.2: Set Defaults Link
User Settings:
e Grid Page Size

Used to set the default number of rows returned in any of the grids that display
rows of data.

e Send Customer/Partner Info

Used to select whether or not your customer’s (or job site’s) name will be
transmitted to your manufacturer(s) along with your electronic order.

e Hide Multiple File Warning Message

This setting will hide the recurrent message that informs the user that the Flash
plugin must be installed in order to use the multiple file upload functionality.

e Request Type

Used to specify whether the default search order type is a Quote (a request for
Quote) or an Order.

e Hide Excluded Orders

Used to determine if orders that are flagged as “Excluded” will appear in search
results.
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e Days Range to Search

Used to define the default number of days back within which to search when
specifying search criteria.

e Preferred Notification Contacts

Used to set the default list of people who will automatically be selected to receive
order status notifications from your manufacturer(s) via email. This selection can
be overridden during the order submittal process.

Dealer Settings:

e Preferred Account by Manufacturer
o Account

Used to specify your default account that should appear as the “bill-to”
account on all your orders for each manufacturer.

o Email

Used to specify the default email address (if applicable) where each
manufacturer receives email orders.

e Preferred Categories
Used to specify which of your categories (if any) should be selected by default for
any new orders.

5.5. REPORTS

Live Order’s “Reports” options can be used to generate manufacturer-specific reports with
respect to the orders in Live Order for any of the manufacturers with whom you do business.
Stats on sales potential (Sales Pipeline Report) can also be generated for specific sales contacts
or all of them.

REPORTS c med 17 Order Status - Bars

Disk Quota
Manufacturer

» Sales Pipeline

Figure 41: Reports options from dashboard

The “Reports” options can be accessed directly from Live Order’s dashboard (Figure 41) or by
selecting “Reports” from the “Tools” menu on any of the application’s screens (Figure 42).
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20-20 LiveOrder Projects Tools Preferences

. Reports

| Orders By Manufacturer Sales Pipeline

Orders By Manufacturer

Manufacturer
Hertco Kitchens Mfg Ltd (=]
Date Range

IETD EE

Figure 42: Reports options with Orders By Manufacturer

To generate a list of orders by manufacturer, click “Orders By Manufacturer” either from the
dashboard or the “Tools”, “Reports” menu. Then, select the desired manufacturer from the
“Manufacturer” drop-down list and click on the “Go” button. This will generate a report of all
orders in Live Order for the selected manufacturer. If you would like to limit the scope of the
report to a specific period in time, simply enter a date range and then click on “Go”.
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To generate sales statistics (Sales Pipeline Report) in terms of potential revenue per sales person
or of all sales people, click “Sales Pipeline” either from the dashboard or the “Tools”, “Reports”
menu.

20-20 LiveORDER Projects Tools Preferences Admin 2020.net

. Reports
‘ Orders By Manufacturer f Sales Pipeline ‘

Sales Pipeline

Contact
All -
Probability %

1 To |100

Figure 43: Sales Pipeline

Select “All” or specific sales “Contact” from the drop-down list. If you would like to limit the
scope of the report to a specific percentage of probability, simply enter a percent range and
then click on “Go”.

5.6. CATEGORIES

Live Order supports user-defined “categories” that can be used to classify purchase orders. This
can be useful if you wish to group purchase orders under specific categories, making them easy
to isolate in search results and reports.

To access the categories screen, select “Categories” from the “Tools” menu on any of the
application’s screens (Figure 44).
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20-20

LiveORDER

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help ' Welcome Pierre Yves Lagoix | Logout

. Categories

Hide Grid Filtering

Categories
.
Description Date Created Date Modified
| T T | T | T
Category A Category A 11/29/2010 2:57:20 PM 12/23/2010 2:28:06 PM Edit Delste
Category B Category B 11/29/2010 3:00:42 PM 11/30/2010 9:58:10 AM Edit Delete

Figure 44: Categories Screen

To create a category, click on the “Add” button (Figure 44), enter the required information in the
“Add Category” dialog box and click on “Insert” (Figure 45).

Categories

Hame Description e

All fields required -

Figure 45: Add Category Dialog Box

To edit or delete a category, click on either the “Edit” or the “Delete” link to the right of the
desired category (Figure 44).

Note: You will not be able to delete any categories that are currently used in any
| purchase order. To delete any such categories, you will first need to un-select them in
the purchase orders in which they are being used.
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6. SUBMITTING AN ORDER: STEP 1 - CREATING A PROJECT

2020 Live Order can be used both as an order management system and an electronic ordering
solution. The process of getting your orders into Live Order and subsequently submitting
electronic orders to your manufacturer(s) is as follows:

STEP 1: Create a project — start from scratch, upload a design file, create a project in
2020 Design or use a template (see sections 6.1, 6.2, 0, and 6.5)
STEP 2: Enter global project information (see section 7)
STEP 3: Enter catalog information (see section 8)
STEP 4: Preview and send the order(s) (see section 9)
The first step in submitting an electronic order to your manufacturer(s) via Live Order, is to create

a project. A project can be created either by uploading a design file (manually or directly from
2020 Design) or by starting from scratch. In this section, we will discuss each of these methods.

6.1. CREATING A PROJECT FROM SCRATCH

The “From Scratch” link (Figure 46) allows you to create projects from scratch, by allowing you
to manually add items to purchase orders that will be sent to your manufacturer(s) electronically
via Live Order.

been added manually directly in Live Order will be available in the “Create Project

f Note: Only Manufacturers that are registered to receive orders with items that have
Order From Scratch” process flow.

To add or create a new project, click on the “From Scratch” link on the Live Order dashboard.

CREATE PROJECT VIEW SEARCH ORDERS ARCHIVING

» Orders / RFQs Quick Search

g » Fi Scratch » Create Archive
\ B —a ] A
3 » upioad a riie w conf. » Archives List

» Notifications (8) 4 » Advanced Search

» From Template » Notifications

» Cut-Off Dates

Figure 46: Creating a Project from the Dashboard

Note: Alternatively, you can select “Create Project” from the “Projects” menu on any of
& the application’s screens (Figure 47).
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20-20

LiveORDER

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help . Welcome Pierre Yves Lagoix | Logout

L PROJECT INFORMATION

} Project Order Sta . 0.1 } Last Modification Date: 10/28/2011 4:13:54 PM P By: Pierre Yves Lacroix
Search Project Template

Figure 47: Creating a Project from the Menu

Note: Clicking on “Create Project” from the “Projects” menu on any of the
application’s screens (Figure 47), will bring up the screen shown in Figure 48
where you can select whether to create your project from scratch, or
automatically, by uploading a 2020 Design KIT file. Clicking the “From Scratch” link
on the dashboard (Figure 46) will bring you directly to the Global Project
Information screen (Figure 49).

20-20 LiveORDER Projects Tools Preferences 2020.net Help & weicome Demo Desi gner | Logout

B Create Project

FROM SCRATCH FROM KIT FILE

Create project from scratch Create project from kit file

* Continue = Continue

Figure 48: Project from Scratch

After selecting the option to create a project from scratch, the “Global Project Information”
screen (Figure 49) will be displayed, where you can enter pertinent project information, such as
a Project Name & PO number, Bill-To , Contact and Sold To information and any supporting
documentation you would like to add for future reference.
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Global Project Information

o UPLOAD DESIGN Q GLOBAL PROJECT INFORMATION v CATALOG INFORMATION v PREVIEW & SEND ORDER

» Project Order Status: Draft  p Project Size in MB: 0.1 b Last Modification Date: 2/19/2014 10:23:36 AM  » By: Nicolas Monges.

Project Headler Information Invoice To Contact Infarmation Sold To Project Files Notifications Sales opportunities

Project Hame ™ smith Kitchen Maple Quarkz
Project PO Number ™ smKitiplQtz 001

Project Notes

Figure 49: Global Project Information

6.2. CREATING A PROJECT BY UPLOADING A FILE

One of the methods for creating a project in Live Order, is by uploading a 2020 Design KIT file.
Using this method allows 2020 Design users (requires 2020 Design V9 and above) to take
advantage of their KIT file, to automatically generate purchase orders based on the manufacturer
products contained in the KIT file being uploaded.

To upload a KIT file, simply click on the “Upload a File” link on the Live Order dashboard (Figure
50).

CREATE PROJECT VIEW SEARCH ORDERS ARCHIVING

» Orders / RFQs Quick Search

: » F Scratch » Create Archive
\ — SO | ordersRFQs to o A
. » Upload a File w conf. » Archives List
» Notifications (5) » > Advanced Search » Notifications
» Cut-Off Dates

» From Template

Figure 50: Uploading a KIT File from the Dashboard

Note: Alternatively, you can select “Create Project” from the “Projects” menu on any
of the application’s screens (Figure 47). This will bring up the screen shown in Figure
48 where you can select whether to create your project from scratch or automatically,
by uploading a 2020 Design KIT file. Click on the “From KIT File” link to upload your file.
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Both methods (using the “Upload a File” link on the Live Order dashboard or selecting “Create
Project” from the “Projects” menu on any of the application’s screens) will bring you to the
Upload Design screen (Figure 51) where you simply browse to the location of your KIT file by
clicking on the “Select” button. Once you have located your file, click on the “Upload” button to
load it into Live Order.

20-20 LiveOrder Projed Tools Preferences Help & Weicome Tobias Vohie | Logout

Upload Design

@ uPLOAD DESIGN 2

Fovors Bibliothégque Docu
W e
L Emplacmmenty récen

8 Teechorgernent:

317
C ohvoel Comgintesn
e S TN ANCptendietis
K K S TABOM _ABCptcnciet Vadem it

K KachenQA2in

Nom S fcheer | johesond Complete st o AR el -

O] — iy e e

Figure 51: Upload Design Screen

You will then be presented with the “KIT File Information Screen” (Figure 56), where you can
continue processing this order. Please refer to section 0.

Z'E Note: If any errors are detected in the KIT file being uploaded, you will be notified
= accordingly (Figure 52).
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Upload Design

() UPLOAD DESIGN s =
“ Error loading design file : Unable to open file : "MyKitFile.kit'

“ The wploaded kit contains no data. Please add items to your design

Please select a kit file to upload
Maximum upload size : 100 MB
| Select

Figure 52: Example of KIT File Upload Errors

6.3. CREATING A PROJECT FROM 2020 DESIGN

One of the methods for creating a project in Live Order, is by uploading a 2020 Design KIT file
directly from 2020 Design (requires 2020 Design V9 and above). Using this method allows 2020
Design users to take advantage of their KIT file, to automatically generate purchase orders in Live
Order, based on the manufacturer products contained in the KIT file being uploaded.

To upload a KIT file from within 2020 Design, click on the “Send to Live Order” link on the 2020
Design “Report” menu (Figure 53). This will cause your order to be automatically loaded into Live
Order.

When sending your KIT files to Live Order in this manner, you have the option of processing the
order immediately in Live Order, or simply uploading the file now and coming back to it at a later
time for processing.
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Figure 53.1: Send to Live Order from 2020 Design
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Figure 52.2: 2020 Design v10 Send to Live Order Menu Option

To process this order now in Live Order, you will need to enter your 2020.net login credentials
(Figure 54) when prompted. Enter your email address and password then click on “Login”.

THE BUSINESS TO BUSINESS

HUB THAT KEEPS YOU
CONNECTED

—_— e

e E—

WELCOME TO 2020.NET

Downiosd the Latest CA23I07 303 product
Ifonmadion, live chal with technical suppon
apents, prOCESS ONders ieconically and gater
2393 loads through 2020 net. the ndustiy's
leading Informadion podtal

SUPPOM CUSISANENS CaN Chok [u)/8 10 repster foe 2020 net

Emadl

ant 19 1eacivale your Suppon? Flease select your industry
v

Password

™ Romemeer Me 7 orqonen pasinors cons

Figure 54: Send To Live Order Login

You will then be presented with the “KIT File Information Screen” (Figure 56), from where you
can proceed to process this order. Please refer to section 0.
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If you do not wish to process this order now, simply close the login screen (Figure 54). You can
access your order (KIT file) at a later time in Live Order, by selecting “2020 Design Kit Files” from
the “Projects” menu on any of the application’s screens
(Figure 55).

2020

LiveORDER

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help

Upload Desig

Figure 55: Uploaded KIT Files Screen
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6.4. THEKIT FILE INFORMATION SCREEN

If you have created your project in Live Order from scratch (see section 6.1) or by uploading a
2020 Design KIT file, you will be presented with the “KIT File Information Screen” (Figure 56),
from where you can proceed to process your order.

This screen is primarily for informational purposes and does not require any data input.

There are however several important things that should be noted and verified on this screen:
1. Verification that the uploaded KIT file is “valid”

2. Verification of the list of manufacturers and catalogs that were detected in the
uploaded KIT file (Live Order will create a separate electronic purchase order for each
catalog detected in the KIT file)

3. Verification that any manufacturer-specific Validation Rules have been successfully
executed

4. Verification whether any multiple catalogs for a single manufacturer need to be
merged into a single purchase order
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Validation Seatus ; Success
Vabdation Rules

Figure 56: KIT File Information Screen

6.4.1. KIT FILE STATUS

When a KIT file is uploaded into Live Order, the top portion of the “KIT File Information
Screen” will indicate whether the KIT file is valid or not (item #1 in Figure 56). If any of
the problems in the list below are detected, you will need to take the appropriate action
to correct the issue before you can proceed with the order.

Issues that will generate an error for the uploaded KIT file:

The detected manufacturer account information has not been set up in Live Order.
See section 5.4.2.1 Adding a Manufacturer Account.

Detection of an unsupported catalog in the KIT file. See section 6.4.5 Mapping a
Catalog to Its Manufacturer.

Failure of a manufacturer-specific Validation Rule. See section 6.4.3 Validation
Rules.
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6.4.2. DETECTION OF MANUFACTURER CATALOGS

When a KIT file is uploaded into Live Order, all the manufacturer catalogs present in that
KIT file, i.e., those used in the KIT file, will be automatically detected (item #2 in Figure
56). This includes any generic 2020 catalogs used in the KIT file. Note that you can define
how Live Order treats the 2020 generic catalogs by adjusting the catalog settings in Live
Order (see section 5.4.3 2020 Catalogs).

6.4.3. VALIDATION RULES

Live Order has been designed to support many features that can be customized as per
the requirements of individual manufacturers. One of those features is support for
manufacturer-specific validation rules. These rules are defined by manufacturers and
may be used to validate the order destined to any specific manufacturer. If a validation
rule exists in Live Order for any of the catalogs detected in the KIT file, those rules will
be indicated for each of the manufacturer catalogs to which they pertain, along with an
indication as to whether the validation executed with success or not (item #3 in Figure
56). By default, Live Order always validates whether the manufacturer account exists or
not. If any validation rule does not execute successfully, this will be clearly indicated with
the failed validation rule shown in red, followed by “Fail” next to it and instructions on
how to resolve the issue.

6.4.4. MERGING CATALOGS

When a KIT file is uploaded into Live Order, all the manufacturer catalogs used in the KIT
file, will be automatically detected. Live Order can create a separate electronic purchase
order for each catalog detected in the KIT file, or you can opt to merge multiple catalogs
for a single manufacturer into a single purchase order.

Figure 57 shows an example where products coming from two separate catalogs
(MANUFAB2 & MANUFABC) have been detected for Manufacturer ABC. We can merge
the products from these two catalogs into a single purchase order for this manufacturer,
by clicking on the “Would you like to merge catalog items into same PO?” link.
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Manufacturer Name Manufacturer ABC

Catalog MANUFAB2 (MANUFAB2)

Validation Status : Success
Validation Rules

1. Manufacturer account exsts: Success

Catalog MANUFABC (MANUFABQO)

Validation Status : Success
Validation Rules

1. Manufacturer account exsts: Success

> Would youy like 10 merge catalo

Figure 57: Multiple Catalogs for Single Manufacturer

Clicking this link will bring up the “Catalogs Available for Merging” screen (Figure 58)
where we can merge the catalogs into a single purchase order for this manufacturer, by
simply dragging & dropping the catalogs we want to merge (one at a time) from the left
side of the screen, to the right side of the screen, under the “Orders” heading.

E Merge Catalogs - 20-20 LiveORDER - 2020.net =

Help, Tips And Information

=i~ Current Manufacturer Catalogs =~ Orders
MANUFAB2 (MANUFAB2) |:> Order1
MANUFABC (MANUFABC)

I MergeCatalog.aspxivszSalesOrderGUID=5DFF5B01-AF33-45B7-ASC6-ABBC2B9D358D... . l

Figure 58: Catalogs Available for Merging

Once the desired catalogs have been moved to the right side of the screen under
“Orders”, click on the “Merge” button to merge the catalogs into a single purchase order
for this manufacturer. The results are shown in Figure 59.
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=) Merge Catalogs - 20-20 LiveORDER - 2020.net =

Help. Tips And Information

Current Manufacturer Catalogs =l Orders
=~ Order1
MANUFABC (MANUFABC)
MANUFAB2 (MAMUFAB2)

MergeCatalog.aspx?vszSalesOrderGUID=5DFF5B01-AF93-45B7-A5C6-ABBC2B9D358D... :

Figure 59: Merged Catalogs

The selected catalogs have now been merged into a single purchase order. Click on the
“Close” button to return to the “KIT File Information” screen (Figure 56), from where you
can continue to process your order, by clicking on the “Next” button at the bottom of
that screen. This will bring up the “Global Project Information” screen.

6.4.5. MAPPING A CATALOG TO ITS MANUFACTURER

When a KIT file is uploaded into Live Order, the system will automatically detect the
catalog(s) present in the design file. The first time a catalog is detected, you will need to
map it to its corresponding manufacturer. This also applies to the 2020 generic catalogs.

To map a catalog to its corresponding manufacturer, click on the “Map Catalog” link in
the message that appears when an unknown catalog is first found in a KIT file (Figure
60).

Upload Design

OUPLOADDESIGN GLOBAL PROJECT INFORMATIO CATALOG INFORMATIO PREVIEW & SEND ORDER
S

Unknown catalog : MAHUFABZ
Map Catalog.
If you would like the items from this catalog included in your order, please map this catalog to its corresponding manufacturer, otherwise

these items will be excluded from this order.

(ad® The kit file you submitted is valid.
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Figure 60: Map Catalog Message

On the Catalog Mapping screen that will appear (Figure 61), enter the required
information and click on “Save” to associate the catalog with the selected manufacturer.

Field Descriptions (all fields are required):

Catalog Name: The name which you would like to assign to the catalog

Manufacturer: The manufacturer you would like to associate with the
catalog. This drop-down list contains existing 2020
supporting manufacturers.

Map To Catalog: The list of supported catalogs for the selected manufacturer
Once you select the desired manufacturer from the drop-down list, the “Map To

Catalog” drop-down list will be populated with the list of supported catalogs for this
manufacturer.

Catalog Mapping

* = mandatory fields

Catalog Code MAMUFABZ
Catalog Name

Discovered Manufacturer None

Manufacturer

Map To Catalog

uh ack To Project Ord ,i If you would like the items from this catalog included in your order, please map this catalog to its corresponding m

otherwise these items will be excluded from this order.

Figure 61: Mapping a Catalog

Note: If a manufacturer with whom you do business is not shown in the
Manufacturer drop-down list, click on the “Desired manufacturer not in the
list?” link below the “Manufacturer” field. In the ensuing “Add Manufacturer”
dialog box (Figure 62), enter the manufacturer’s name you would like added
to Live Order and click on the “Add Manufacturer” button. This will cause an email to be
sent to the 2020.net EOP (Electronic Order Processing) team and as soon as the
manufacturer is added, you will be notified.
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Add Manufacturer - 20-20 LiveORDER - 2020.net o B8

Add a missing manufacturer simply by entering the manufacturer name in the
text box below. Once you click on Add Manufacturer, an email will be sent to the
2020.net EOP team and as soon as the manufacturer will be added, you will be
notified.

Manufacturer *

st

AddManufacturer.aspxivszGUID=2109E3F4-A280 -44BC-97C4-FI A2T7246A929 8evsz Catal... .2

Figure 62: Add a Manufacturer

Note: Once you select the desired manufacturer from the drop-down list, the

“Map To Catalog” drop-down list will be populated with the list of supported

catalogs for this manufacturer. If the desired catalog is not in the list of

supported catalogs, click on the “Desired catalog not in the list?” link below
the ““Map To Catalog”” field. In the ensuing “Add Catalog” dialog box (Figure 63), enter
the catalog name you would like added to Live Order along with a brief description of
the catalog and click on the “Add Catalog” button. This will cause an email to be sent to
the 2020.net EOP (Electronic Order Processing) support team and as soon as the catalog
is added, you will be notified.

Add Catalog - 20-20 LiveORDER - 2020.net o a8

Add a missing catalog simply by entering the catalog name and
description in the text boxes below. Once you click on Add Catalog, an
email will be sent to the 2020.net EOP team and as soon as the catalog
will be added, you will be notified.

Manufacturer Manufacturer INS
Catalog *
Description *

=

AddCatalog.aspxfvszGUID=2109E3F4-A280-44BC-97C4-FTA27 246 A929&intMan... -:

Figure 63: Add a Catalog
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6.5. PROJECT & ORDER TEMPLATES

Project & Order Templates allow you to create a new Project or Order based on information from
a previous project or order. This can save you time by avoiding the need to setup common
information between the old project or order and the new one.

6.5.1. CREATING A PROJECT TEMPLATE

To create a Project Template, locate the desired project by selecting “Search Order
Projects” from the Projects menu.

20-20 LiveOrder Project Tools Preferences & Weicome Tobias Vohie | Logout

Create Project

" Search O search Project Orders

Search Orders

De=ign Kit Files

» PO Number: Search Project Template b Request Type:
All

71 Search @ Show Advanced Search Search results based on the following criteria:
Date Created: 1/1/2014 To 1/8/2014

Figure 64: Search Order Projects

Enter the desired search criteria and click on “Search”.

Click on the “Actions” link to the right of the desired project, and then click on “Save
Project as Template”.
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¥ Project PO Number: F Project Name

Progect Name

Contact Date Creaded Date Woddhed

Mangfactures

chriicgmes I MANUEASC

20-20 Technoioges Inc qwrr Excluded o
Figure 65: Save Project as Template

Provide a name for the Project Template and select the information you wish to copy
from the source project. Once you’re done, click on “Save”.

Save Project as Template

[+ save

Global Project Information

Template Name Default Order Project Template
Copy Order Header (Project name, Project PO#, Description)
Copy Invoice To

Copy Project Files

Copy Motification

OrderProjectTemplate.aspx?vszSalesOrderGUID=0E117A28-0A16-44CE-A91E-9D... .1

Figure 66: Copy Project Info
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6.5.2. CREATING AN ORDER TEMPLATE

The process to create an Order Template is the same as the process to create a Project
Template, except we will be copying an existing Order (PO) instead of a Project.

Locate the desired order by selecting “Search Orders” from the Projects menu.

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help

¥ PO Number: ¥ Request Type:
sm-100 Order b
) Search @ show Advan rch Search results based on the following criteria:

Date Created: 5/6/2011 To 11/2/2011, Hide Excluded Orders

Figure 67: Search Orders

Enter the desired search criteria and click on “Search”.

Click on the “Actions” link to the right of the desired order, and then click on “Copy
Order”.

» PO Number: ¥ Projects Name: b Request Type:
All -

@), Search @ Show Advanced Search Search results based on the fojowing criteria:
A Date Created: 8/26/2012 To 1/7/p014

! Hide Grid Filtering

PO Number Projects Name Manufacturer Catalog Request Type Order Status Sent Via Categories Date Modified

[ del L el a - Al - a - Al M TR L2 2

Z77 - 20-20 Technologies ROOM Order Not Sent Yet EDl and Email 1i4/2014 11:44:31 PM Actions

Copy Order

sep28 sep26 Hertco Kitchens Mfg Ltd HEX_V1C1 Order Not Sent Yet EDI Vi
iew
Hertco Kitchens Mfg Ltd HEX_V1C1 Order Not Sent Yet EDM
" June 281 June 26-1 TV Ltd HERTEXTV Order In Reviewr EDM 792013 11:03:13 PM Aclions
June 26 June 26 TTV Lid HERTEXTV Order In Reviewr EDI 792013 11:03:13 PW Aclions
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Figure 68: Save Order as Template

Select the information you wish to copy from the source order. Once you’re done, click
on “Save”.

Copy Order

Copy Order

B save And Close

Purchase Order Information

Project PO Number HERTCO.8.26.13

Manufacturer TTV Ltd

New Project PO Number

Global Project Information Manufacturer's Catalog Information

Copy Order Header (Project name, Description) Shipping Info

Copy Invoice To PO Categories

Copy Sold To PO Info (reguest type, account)
Copy Override Ship to Address
Copy Project Files

Copy Notification

Copy Sales Opportunities

H Save And Close

CopyOrder.aspxivszSalesOrderGUID=ED4BED30-FA4E-4F5D-AF3E-D1DFCEDDT32F&tvszPurchaseQrderGUID=F1755FBD-CA4C-4580-3DEC- 2431 DCTABDDA

Figure 69: Copy Order Info

6.5.3. CREATING AN ORDER FROM A TEMPLATE

To create an order from a project template that is already in your Live Order database,
click the “From Template” link on the Live Order dashboard.
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20-20

LiveORD E R Welcome Pierre Yves Lacroix | Logout

CREATE PROJECT VIEW SEARCH ORDERS ARCHIVING

» Orders / RFQs Quick Search

» Fi » Create Archive
G — @ I o /6,
» Upload a File g conf. ' » Archives List
» Notifications (5) 4 » Advanced Search » Notifications

» From Template
» Cut-Off Dates

Figure 70: Create a Project from a Template

Alternatively, you can click “Search Project Template” from the “Projects” menu of any
Live Order screen.

20-20 LiveOrder Project Tools Preferences

Create Project
! SE'.E_I‘C.}] () search Project Orders
Search Orders

20 De=ign Kit Files

Project Archives

b PO Humber: Search Project Template k Request Type:
Order

71 Search ™ Show Advanced Search Search results based on the following criteri
Date Created: 1172014 To 1/8/2014

Figure 71: Search a Project Template from Menu

On the next screen, fill in the order template criteria on which to search and then click
“Search”.
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"% iveORDER

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help & welcome Pieme Yves Lagoix

gout

W Search Project Template

F Template Name ¥ PO Number: ¥ Project Name
My Template 123456 QOrder to all manufs
) Search

Hide Grid Filtering

Template Number Template Name Catalog PO Project Name

T [ [ r [

No records to display.

Figure 72: Search a Project Template Dialog

Click on the “Actions” link to the right of the desired project template and then click on
“Create Project from Template” to create a new project with all the same information
as the selected template.

7| iveORDER

20-20 LiveORDER Projects Tools Preferences Admin 2020.net Help & welcome Pierre Yves Lacroix | Logout

W Search Project Template

¥ Template Name ¥ PO Number: ¥ Project Name
123456

) Search

Hide Grid Filtering

Template Number Template Name Catalog PO Project Name
|7 |7 T |7
Poa
1 Default Order Project Template 123456 My project =5 -
Create Project from Template
2 Default Order Project Template 123456 My project — I}
View

Figure 73: New Project from Template

7. SUBMITTING AN ORDER: STEP 2 - ENTERING GLOBAL PROJECT
INFORMATION

The second step in submitting an electronic order to your manufacturer(s) via Live Order, is to
enter your global project information (please refer to section 0 for step 1 of the order submittal
process).
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Once a project has been created in Live Order, the next step in processing this order is to enter
your “Global Project Information”. In this step, we enter some basic project information that will
help identify this order in the system.

Figure 75.1 shows an pop-up that is automatically launched on the page load. The pop-up
explains the fields that are required, and it also provide a preference setting to disable this pop-
up next time you will create a new order.

We enter the required information via the data input tabs shown in Figure 75.2, where we can
enter pertinent project information, such as a Project Name & PO, Bill-To & Ship-To information
and any supporting documentation we would like to add for future reference.

GLOBAL PROJECT INFORMATION

Required Information

Please make sure to input the following information:

o ProjectMame

+# Project PO Number

+ Invoice To

" Contact Information

+# Notification Email

+¥ Unless otherwise marked, all other information is
optional and is not sent to the Manufacturer

Don't Display This Message For This Order Again
Don't Display This Message Again
ou will be able to enable this message from Preferences = Settings page

Figure 74 1: Global Project Information Required Fields

H Global Project Information

°‘ UPLOAD DESIGN o GLOBAL PROJECT INFORMATION &Y CATALOG INFORMATION &y PREVIEW & SEND ORDER

» Project Order Status: Draft  » Project Size in MB: 0.1 b Last Modification Date: 2/19/2014 10:23:38 AM  » By: Nicolas Monges

Help, Tips And Information EEE

Project Header Information Invoice To Contact Infarmation Sold To Project Files Metifications Sales opportunities

Project Name * Smijth Kitchen WMaple Quartz
Project PO Number * SmKitMplQtz 001

Project Notes|You can enter notes related to the project, and you can use them later for further references.

Figure 75 2: Entering Global Project Information
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7.1. A DESCRIPTION OF THE DATA INPUT FIELDS ON EACH OF THESE TABS CAN
BE FOUND UNDER THE APPROPRIATE SECTION HEADINGS BELOW.PROJECT
ORDER HEADER INFORMATION

The fields contained on this tab and their usage, are described below.

Project Header Information Invoice To Contact Information Sold Te Project Files Notifications Sales opportunities

Project Name * smith Kitchen WMaple Quartz

Project PO Number * SmKithplQtz 001

Project Notes|You can enter notes related to the project, and you can use them later for further references

Figure 76: Project Order Header Information Screen

Field Descriptions:

e Project Name

Used to give a name to the project. The individual manufacturer purchase orders will be
part of this project.

e Project PO Number

Used to assign a global purchase order (PO) number to this project. This PO can be
overridden later in the ordering process, where we can assign manufacturer-specific PO
numbers.

e Project Notes

Used to add any project notes we’d like to keep on file with respect to this project.
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7.2. INVOICETO

The fields contained on this tab and their usage, are described below.

Project Header Information Invoice To Contact Information Sold Te Project Files Notifications Sales opportunities

Store

‘ A This is required information

Pick from address book | eject a Store -

Hame *
Address *
City *

Zip Code *
Country *

State/Province *

Phone *
Fax
Email
N Ship to address information: this address will
automatically be available as a Ship To in the
“Catalog information” section of the order

process (next step).
NOTE: not all manufacturers accept a Ship To
address from the LiveORDER system

Figure 77: Invoice To Screen
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Field Descriptions:

e Store

Used to define whom the manufacturer should invoice for this order. You can select which
of your stores is placing this order, by clicking on the “Store” drop-down list. If your store
information exists in the Live Order database, you will see your list of stores here. Once a
store has been selected from the drop-down list, you can edit any of its information by
clicking on the “Edit” button. If you have not previously entered your store information,
you can click on the “Add” button to add your store information now (see section 5.1
STORES for information on adding your stores).

7.3. CONTACT INFORMATION

The fields contained on this tab and their usage, are described below.

| Project Header Information | Invoice To E Contact Information ] Sold To | Project Files | Maotifications Sales opportunities

Contact Information

A This is required information

Pick from address book -

First Name

Last Name *

Address

City

Zip Code
Country -

State/Province

Phone

Fax

Email

Update Address Book

Add to Address Book
* No Update

N Contact to information: this information will be sent to the
manufacturer. If the manufacturer has any guestions regarding your

order, they will use the Contact To Information to contact you.

e Contact Information
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Used to define the contact for this order. You can select which of your store contacts is
placing this order, by clicking on the “Pick from address book” drop-down list. If your store
contact information exists in the Live Order address book, you will see your list of store
contacts here. If you have not previously entered your store contact information, you can
simply enter the required information in the appropriate fields, and then select the “Add
to Address Book” option to have this contact added to your Live Order address book (see
section Error! Reference source not found. for information on an alternate way to add y
our store contacts to the Live Order address book).

Note 1: If you select a contact from the drop-down list, you can make any
changes to the contact’s information on this screen; simply update the

desired information in the appropriate fields, and then select the “Update

Address Book” option to have this contact’s information updated in your Live

Order address book.

Note 2: Contact Information will be sent to the manufacturer when placing

the order

7.4. SOLDTO

The fields contained on this tab and their usage, are described below.

Project Header Information Invoice To Contact Information Sold To Project Files

Sales opportunities

Consumer Address

. This is optional information, unless itis selected to
use in the shipping info. If not used as the shipping

info, it is not sent to the manufacturer.

Pick from address book
First Name

Last Name

Address

City

Zip Code

Country

state/Province

Phone

Fax

Email

section.
™ Ship to address information: By sele
able to use this address as the Ship To adds
Information” section of the orc

NOTE: not all manufacturers accept a Ship To address from the

Update Address Book
Add to Address Book

® No Update

Make it available for selection in the Shipping Info

LiveORDER system.

Field Descriptions:

the checkbox above, you will be

Job Site Address

4 ' This is optional information, unless it is selected to
use in the shipping info. If not used as the shipping
info, it is not sent to the manufacturer.

Pick from address book -
First Name
Last Name
Address
City
Zip Code
Country -
State/Province
Phone
Fax

Email

Update Address Book

Add to Address Book
® No Update

Make it available for selection in the Shipping Info

section.
M Ship to address information; By selecting the checkbox abave, you will
be able to use this address as the Ship To address in the “Catalog
Information” section of the order process (ne

NOTE: not all manufacturers accept a Ship To address from the

LiveORDER system

Figure 78: Sold To Screen
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e Consumer Address

Used to define who your customer is for this order. If you created this project by
uploading a 2020 Design KIT file (see section 6.2), any customer information contained in
the KIT file will automatically be displayed here. You can however override this
information by selecting a customer from the “Pick from address book” drop-down list. If
your customer information exists in the Live Order database, you will see your list of
customers here. Once a customer has been selected from the drop-down list, you can
make changes to your customer’s information on this screen; simply update the desired
information in the appropriate fields, and then select the “Update Address Book” option
to have this contact’s information updated in your Live Order address book.

If you have not previously entered any customer information in Live Order (or if the
uploaded KIT file did not contain any customer information), simply enter the required
information in the appropriate fields on this screen, and then select the “Add to Address
Book” option to have this contact added to your Live Order address book (see section
5.3.1 for information on an alternate way to add your customers to the Live Order
database).

If you are working with a builder partner on this project, this section is used to define the
job site address for this order. You can select an existing job site from the “Pick from
address book” drop-down list. If your job site information exists in the Live Order
database, you will see your list of job sites here. Once a job site has been selected from
the drop-down list, you can make changes to its information on this screen; simply update
the desired information in the appropriate fields, and then select the “Update Address
Book” option to have this job site’s information updated in your Live Order address book.

If you have not previously entered any job site information in Live Order, simply enter the
required information in the appropriate fields on this screen, and then select the “Add to
Address Book” option to have this job site added to your Live Order address book (see
section 5.2.1 for information on an alternate way to add your job sites to the Live Order
database).

e Make it available for selection in the Shipping Info section.

Selecting this checkbox for any of the addresses will display the address as a “ship-to”
option in the next step of the ordering process (see section 8).

information to the Live Order address book, your changes will be saved once you click

Note: If you select the option to update or add either your customer or job site
1
on “Save”, or when you proceed to the next screen, by clicking on “Next”.
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7.5. PROIJECT FILES

The “Project Files” tab is the fourth of five (5) tabs on the “Global Project Information” screen
(Figure 79). Since Live Order can be used both as an order management system and an electronic
ordering solution, this tab allows you to add any supporting files or documentation to your
project. This can serve as a central repository for all project-related files which you can access
24/7 from any PC with an Internet connection. Furthermore, any files you have added to the
project here, will be available during the order submittal process for you to select whether or not
to submit any of them (or none at all) to any of the manufacturers with whom you’re placing your
order.

Information
° UPLOAD DESIGN O GLOBAL PROJECT INFORMATION & CATALOG INFORMATION & PREVIEW & SEND ORDER
b Project Order Status: Draft  » Project Size in MB: 0.1 b Last Modification Date: 1/8/2014 2:58:06 P » By: Tobias Vohle
Help. Tips And Information E
| Project Header Information | Invoice To | Contact Information | Sold To | Quverride Ship to Address Project Files Motifications Sales opportunities ‘
List of files currently attached to this project: Add file to this project
Filename
lohnson’ Complete kit sfar cala , o P N - - " -
iohnson1 Complete kit After selecting your files, please click on the Upload button to upload you files to LiveOrder
cabinet-1.jpg Delete -
@ cabinet-1jpg  xRemaove ( )
S e 1. Select your file(s
@ cabinet-2jpg  xRemove
Select

The following file types can be uploaded angfattached to this Project (max filesize = 100
8y

doc, s, .docx, xlsx, .pdf, jpl. jpeg, .png, .gif, xml, .be, kit, rar

2. Upload your file(s)

3.1.5 [ Generic]

Figure 79: Project Files Screen
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If you created this project by uploading a 2020 Design KIT file (see section 6.2), the KIT file is
automatically added to the project. To add additional files to the project, simply click on the
“Select” button on the right of the screen to browse to the file you wish to add. Once selected,
click on the “Upload” button to add the file to the project. Repeat this process for each file you
wish to add.

To delete a file from the project, simply click on the “Delete” link next to the file you wish to
delete.

{ - \ Note: Please note that file size and storage capacity quotas may apply.

7.6. NOTIFICATIONS

This tab displays your list of notification contacts that are currently in the Live Order database.
The Notification Contacts list is a list of people within each of your store locations, whom you
may select (during the order submittal process) to receive order status notifications from your
manufacturer(s).

Project Header Information Invoice To Contact Information Sold To Project Files E Matifications. i Sales opportunities

Please selectthe contact(s) that will be notified of this arder

Add contact(s)

A This is a required information, at least one notification email contact
must be selected.

Contact Description Receives Notifications

20-20 Technologies Inc - QUE nmenge@gmail.com gmail account
20-20 Technologies Inc - QUE nicolas. monge@2020.net corp email
ChicageStudio Inc. v.skarzhin@opentdg.com otdg email

Dealer ABC george. vourantonis@2020.net Orders Contact

Figure 80: Notifications Screen

If you have not previously entered any notification contacts in Live Order, you can do so now by
clicking on the “Add contact(s)” link (Figure 80). Please refer to section 5.4.1.1 Adding a
Notification Contact for detailed information on adding notification contacts.

Once you have entered the required notification contact information, click on the “Back” button
(Figure 81) to return to your project.
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;0 Notification Contact

Hi Filteri
Add
Store Contact Notification Type Description
T Y T 2 g

€
o
G
g
a
&
¢
v
<
o
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o

Delste

Figure 81: Add Notification Contact Screen

7.7. SALES OPPORTUNITIES

This tab allows you to enter sales statistics for the current order project. This information is
optional and used solely for your Live Order pipeline report (see section 5.5 REPORTS).

Project Order Header Information I Invoice To I Sold To I Project Files I MNotifications I Sales opportunities

Estimated Close ] Probability % |
Original Amount (g Sales Stage [pgfaut -

Figure 82: Add Notification Contact Screen
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8. SUBMITTING AN ORDER: STEP 3 - ENTERING CATALOG
INFORMATION

The third step in submitting an electronic order to your manufacturer(s) via Live Order, is to enter
your catalog information (please refer to section 6.5 for step 2 of the order submittal process).

In this step, we simply need to specify where we want each manufacturer order shipped, decide
if we want to submit any of the project files to the manufacturer(s) and if we need to add any
additional (or custom) items to the order, this is the step in which to do so.

A description of the possible inputs for this step of the process can be found under the
appropriate section headings below.Note: Live Order supports manufacturer-specific screens,
therefore depending on the manufacturers with whom you do business, your screens may differ
from those depicted in this section if your manufacturers are using customized screens.

Figure 81 shows a pop-up that indicates the required information on this step. Also, the user can
select to hide this pop-up on next usage.

CATALOG INFORMATION

Reguired Information

Please make sure to input the following information

«" Shipping Info (don't apply to some manufacturers)

o Manufacturer Dealer Account

« Some manufacturers will require some specific
information. This information will be available under the
section: Manufacturer Instructions

«" All information in from this step is sent to the
Manufacturer.

Don't Display This Message For This Order Again
Don't Display This Message Again

“You will be able to enable this message from Preferences > Settings page.

Figure 83: Catalog Information Screen

Note: Live Order supports manufacturer-specific screens, therefore depending on
| the manufacturers with whom you do business, your screens may differ from those
depicted in this section if your manufacturers are using customized screens.
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Shipping Info

In this step, we simply need to define where we want each manufacturer order shipped.

H Catalog Information : TEST Proje 12345 (TEST Proje 12345)

& uriomoe (v] BAL PROJECT INFORMAT

© CATALOG INFORMATION

b Project Order Status: Draft b Project Size in MB: 0.5

:A: you are here : Schrock - MBCI for Live ORDER f Shipping Info

Ship To
Schrock - MBCI for A A This is required information
LiveQORDER
Manufacturer Instructions Select a ship to address -
Shipping Info
FPO TEST Projel12345

Figure 84: Shipping Information & Order Attachments Screen

For each manufacturer in this project, we need to do the following:

1. Click onthe desired manufacturer name in the left column to activate the data input fields
for that manufacturer (#1 in Figure 84)

2. Click onthe “Ship To” drop-down list and select where you want this manufacturer’s order
shipped (#2 in Figure 84)

Note: a different ship to address can be selected for each manufacturer

Page 70



Once the “Ship To” address has been made, click on the desired purchase order in the left column
(#1 in Figure 84) to activate the data input fields for that purchase order. Please proceed to
section 8.1 Catalog/Purchase Order Header.

8.1. CATALOG/PURCHASE ORDER HEADER

In this step, you can provide additional information with respect to the selected purchase order,
however the only mandatory information is the account you’d like invoiced for this order. If you
have more than one account number with the selected manufacturer, the “Account” drop-down

list will display your account numbers. Simply select the one you want to use for this purchase
order.

Note: If you have more than one purchase order in this project for the same

manufacturer, each purchase order must be configured independently of the
other(s).

w Catalog Information : My project (PO NUmber 1234)

o o O CATALOG INFORMATION

» Project Order Status: Draft  p Project Size in MB: 1.1 » Last Modification Date: 1/2/2014 3:33:07 PM  » By: Tobias Vohle

B save &  Add Purchase Order
% you are here : 20-20 Technologies / PO PO NUmber 1234 (ROOM) E
: & X
20-20 Technologies €3 Catalog Order Header/Purchase Order Header Information
Manufacturer Instructions
Shipping Info Excluded []
PO PO NUmber1234 Send Customer/Partner Info [7]
+ Files Order Status Not Sent Yet
+ Catalog ROOM
Project PO Number PO NUmber 1234
PO Number (optional) po Umber 1234
Request Type | order -
Account * -
TagLine
PO Notes
4
: ICa}egories DCalegory 1 0 Category 2
Add a Category

Figure 85: Catalog/Purchase Order Header Screen
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Please refer to the list below for a description of the fields on this screen.

Note: Live Order supports manufacturer-specific screens, therefore depending
] on the manufacturers with whom you do business, your screens may vary from those
depicted in this section if your manufacturers are using customized screens.

Excluded:

Send Customer/Partner Info:

Order Status:
Project PO:

Catalog PO:

Request Type:

Account:

Tag Line:

PO Notes:

Categories:

Used to exclude this purchase order from the list of POs that
will be available to transmit to the manufacturer in the final
step of the order submittal process.

If you have selected a “Ship To” address other than your store
(for example, order being shipped to your customer or to your
builder partner/job site), you can use this option to hide your
customer’s or builder's/job site’s name from the ship-to
address being submitted to the manufacturer.

The current status of this purchase order.

The global project purchase order (PO) number that was
defined for this project.

You can over-ride the global project PO number and assign a
manufacturer-specific PO number.

Used to define whether this PO is a Request for Quote (Quote)
or an actual order (Order). Whether the “Quote” option is
available, is dependent on whether the selected manufacturer
accepts requests for quotes; if they do not, then this option will
not be available in POs for that manufacturer.

If you have more than one account number with the selected
manufacturer, the “Account” drop-down list will display your
account numbers with them. Select the one you want to use for
this purchase order.

Can be used to provide PO-specific information. For example,
in @ multi-unit construction project, this field can be used to
identify to which unit this PO pertains.

Used to provide any additional notes with respect to this
purchase order.

Can be used to classify the purchase order. Please refer to
section 5.6 regarding information on Categories in Live Order.
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Once the required information has been entered on this screen, click on the desired catalog name
under this purchase order (in the left frame of the screen) to view the PO details (see section 8.2
Purchase Order Details).
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Order File Attachments

In this step, we simply need to define where we want each manufacturer order shipped and
whether we want to submit to the manufacturer any of the available project files (please refer
to section 0 for information on adding files to your project).

w Catalog Information : TEST Proje 12345 (TEST Proje 12345)

& uriomooe & cLosaL PROJECT INFORMAT

© CATALOG INFORMATION

b Project Order Status: Draft p Project Size in MB: 0.5

:A: you are here : Schrock - MBCI for LiveORDER { PO TEST Proje 12345 (SK_TMK34) / Files

Schrock - MBCI for ~ Files
LiveORDER

o 7 o be itted t: e e
Manufacturer Instructions Selectthe files to be transmitted to the manufacturer

Shipping Info

¥ PO TEST Ppaie 12345
b Files

+Catalog SK_TMK34

Figure 86: Shipping Information & Order Attachments Screen

For each manufacturer in this project, we need to do the following:

1. Click onthe desired manufacturer name in the left column to activate the data input fields
for that manufacturer (#1 in Figure 84)

2. Click on the checkbox next to any of the available project files that you want to send to
this manufacturer (#3 in Figure 84)

Note: different project files can be selected for each manufacturer
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Once the “Ship To” address and selection of project files to submit have been made (if any), click
on the desired purchase order in the left column (#1 in Figure 84) to activate the data input fields
for that purchase order. Please proceed to section 8.1 Catalog/Purchase Order Header.

8.2. PURCHASE ORDER DETAILS

Purchase order details are accessible by clicking on the desired catalog name under any purchase
order, in the left frame of the screen (Figure 87).

Save Add Pyrchase Orgher
A" you are here : M
;'_':
Manufacturer ABC A
Styl
100 ! Base Door Up-charge R

J = Catalog MaNUFABC |} Tall Door Up-charge Rome

- i Wall Door Up-charge Rom

« Line ltems Drawers Style Slab Drawer

« Extra Charges

s Custom lems

» Catalog MANUFAR2
Figure 87: PO Details

These details are presented under the following four (4) sub-headings under the catalog in the
PO:

Global Styles

Line Items
Extra Charges
Custom Items

il A S

Each of these is described under the appropriate section headings below.

8.2.1. GLOBAL STYLES

Clicking on the “Global Styles” link under any purchase order’s catalog, in the left frame
of the screen (Figure 88), will display the global style information associated with the
selected PO.

Page 75



For POs that were automatically generated from an uploaded 2020 Design KIT file (see
section 6.2 Creating a Project by Uploading a File), this is the information from the 2020
Styles & Pricing dialog box that was automatically generated from the KIT file.

If this PO was manually added (see section 8.3 Adding a Purchase Order), this is the global
style information you specified when adding the PO.

i'i Note: This screen is for informational purposes only and does not require any
= user input.

A Ri,‘ LHD[-rrﬂ,.r‘--f
:A: you are here : M
Manufacturer ABC -
Styles
100 1 Base Door Up-charge R

l » Cataloa MANUEA I Tall Door Up-charge Roma

] t VWall Door Up-charge Rom

& Line Items Drawers Stybe Slab Drawer

# Extra Charges

» Custom Rems

» Cataleg MANUFARD
Figure 88: Global Style Information

8.2.2. LINE ITEMS

For purchase orders that were automatically generated from an uploaded 2020 Design
KIT file (see section 6.2 Creating a Project by Uploading a File), the “Line Items” link will
display the PO line items and their respective descriptions and dimensions. Click on the
“Line Items” link under any purchase order’s catalog, in the left frame of the screen
(Figure 89), to view the PO line item details associated with the selected PO.
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] Sae s Agd Pyrchase Orger

Manudacturer ABC A

Shappe

» Global Sty

ng ndo

Attachements

les

T

« Bbtra Charges

» Custom Reens

Mancfactueer XY2 v

Figure 89: PO Line Items

These are the items that will be on the electronic order that will be transmitted to the
manufacturer in the final step of the order submittal process (see section 9).

/!

\

Note: The pricing displayed for the items in the PO comes from the
manufacturer’s 2020 Catalog and is for informational purposes only; it has no
impact on the order, as the manufacturer will ultimately provide the order’s

pricing once the order is processed on their end.

Note: If you do not wish to order an item in this list, simply change its
“Quantity” value to zero (0). Similarly, if you would like to order a different
quantity than what is indicated, you can adjust the “Quantity” value of any
item to the desired quantity.

Depending on the manufacturer with whom you’re placing this order, the
dimension fields (height, width and depth) may or may not be editable; this
depends on the manufacturer’s settings within Live Order, as defined by the
manufacturer.

Note: If an item’s dimensions are changed (either in the 2020 KIT file or in this
PO line items screen) from the default values found in the manufacturer’s
2020 catalog, those items will be listed on the PO in blue, as a visual cue that
these are items with custom dimensions.

If you wish to add any text notes that will be transmitted to the manufacturer for any of
the items in the purchase order, you can click on the “Item Note” icon for that item to add
your note.

For POs that were automatically generated from an uploaded 2020 Design KIT file (see
section 6.2), if the designer had entered an item note in the 2020 Design floor plan for
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any of the items, then those items’ note icons would be lit, indicating that those items
have a note associated with them.

. - : ) List Item
escription Cluantity gt Wi
Description Quantity Height idth Price Note
Tall End D
1 Dk-1-143 TEQD2484L-GL a_,ﬁE g 1.0 34.00 24.00 2400 | 5168300
(ol g [E]
1.1 D-1-1024 FIN.INT Finished Interior % 1.0 £4.00 24,00 24,00 542075
2 IDL1-125 OMW3084 Micro/Oven Cabinet 1.0 £4.00 30.00 24.00 §797.00
Figure 90: Item Notes

Clicking on the “Extra Charges” link under any purchase order’s catalog, in the left frame
of the screen (Figure 91), will display the extra charges information associated with the
selected PO.

Note: This applies to POs that were automatically generated from an
uploaded 2020 Design KIT file (see section 6.2), and may or may not be
present, depending on the manufacturer’s 2020 Design catalog used.

Note: This screen is for informational purposes only and does not require any user input.

A" you are here : Manufacterer ABC | PO 12345 (MANUFAE atabog MAANUIFAL xtra Charges
8
Marudsctumer ABC | Extra Charges
DO v:ecoce  omewe _____ ustPr]
B 12345 [MLAMUFAL Bate Frared Sae 3
w gtalog MAMUFABC Rrme !
Catalog MANUFABC
= (lobal Styles b Rz !
w Lifk s i — .
& Cughorm Rerms ™ T ol Firmtaned St 5.0
Manufacter XvZ w| W vial Finahed Sals 50 0

Figure 91: Extra Charges
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8.2.4. ADD CUSTOM ITEMS

For purchase orders that were automatically generated from an uploaded 2020 Design
KIT file (see section 6.2), the Live Order PO contains everything that was present in the
2020 KIT which was used to generate the PO. It is possible however to add “ad-hoc”, or
custom items to the PO.

Clicking on the “Custom Items” link under any purchase order’s catalog, in the left frame
of the screen (Figure 92), will display the Custom Items screen, from where you can click
the “Add” button to manually add any non-2020 catalog items or any custom items to the
PO.

Note: Add Custom Items module will be available only for manufacturer that
have registered to receive “ad-hoc”, or custom items in their PO .

Save * S:id Purchyss Drgder

A you ane hene - M

Lianage Cusiom Mems
-

Manidsctuner ABC

Shipping Infa / Attschements

& Ghabal Soyter
# Line Iterns
= Extra Charges

| )

Mlaralsctarer XYZ w

Figure 92: Custom ltems

To add a non-catalog or custom item to the order:
1. Click on the “Add” button in the Custom Items screen (Figure 92)
2. Enter the item’s details (Figure 93)

3. Click on Insert when you’re done
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PO Custom ltem

User Code

CQuantity Height

Width Depth
Description -
Item Note -

Figure 93: Custom Item Details

8.3. ADDING A PURCHASE ORDER

In addition to the automatically generated purchase orders (PO) in our project, we can also
manually add a PO by clicking on the “Add a purchase order” button on the PO screen.

On the ensuing dialog box, we select the manufacturer from whom we want to order and the
manufacturer’s catalog from which we wish to order items, then click on Save.

Note: Only Manufacturers that are registered to receive orders with items that have
been added manually directly in Live Order will be in the Manufacturer drop down list

Note: If applicable, you can also enter the desired Style information that will apply to all
items on this new PO.
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20-20 LiveORDER. - 2020.net o B8

Manufacturer IManufaclurer ABC 'J

@ Select An Existing Catalog | MANUFABC -

Styles Description
Base Door Style

Wall Door Style

Tall Door Style

Drawer Upcharge

Door Pull Upcharge

Drawer Pull

Upcharge

Wood Premium

Finish Premium

CustomPurchaseOrder.aspx?vszGUID=ADB812C5-0BB5-423B-AC19-21372F4EA214

Figure 94: Add Purchase Order

8.4. OTHER BUTTONS ON THE CATALOG INFORMATION SCREEN

Button Icon

Description Function

Will print a PDF copy of the

“Print”
= selected purchase order.

“Delete Purchase Will delete the selected purchase

Order” order from the project.
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9. SUBMITTING AN ORDER: STEP 4 - PREVIEWING & SENDING AN
ORDER

The final step of the ordering process is simply a review of the information entered in the
previous steps. There is no data entry in this step.

The details of any purchase orders (POs) contained in this project can be reviewed by clicking on
the desired PO tab. To submit any of the POs, click on the Summary tab, click on the checkbox to
the left of the Manufacturer/Catalog name to select it and then click on the Send Now button.

Preview & Send Order

& urLorp DESIGN @ GLOBAL PROJECT INFORMATION @ caTALOG INFORMATION @ PREVIEW & SEND ORDER
¥ Project Order Status: Draft  » Project Size in MB: 2.5 ¥ Last Modification Date: 11/1/2011 10:51:28 P » By: Pierre Y'ves Lacroix
This project contains the products from the following manufacturer(s)
| 5M-100/5ample - Appliances SM-100/MANUFAB2 Summary
Flease selectthe catalog you want to send
™ Manufacturer Catalog PIN Description List Price
[T 20-20 Technologies Inc.  Sample - Appliances 56954 asdf 50,00
v
Total: §672.50

Figure 95: Preview & Send Order

9.1. SENT ORDER CONFIRMATION

Each of the selected POs gets sent to its corresponding manufacturer and a confirmation message
is displayed. Click on End to return to the Live Order dashboard.
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Send Order

& urLorD DESIGN € GLOBAL PROJECT INFORMATION € cATALCG INFORMATION O PREVIEW & SEND ORDER

Help, Tips And Information

@ Your order (SM-100 / Demo Manufacturer - MANUFAB2) was successfully sent. The new order status is Sent.

Figure 96: Sent Order Confirmation

10. ORDER WORKFLOW AND STATUS MESSAGES

The table below represents an example of an order’s flow using 2020 Live Order and the
corresponding status messages that will be displayed in the Order Dashboard during the order
submittal process. This flow is represented from the dealer/retailer’s perspective in getting the
order to the manufacturer.

Dealer’s
Action Dashboard
Message
1. Dealer/Retailer Submits order Sent
2. Manufacturer’s server | Receives order Received
3. Manufacturer Starts reviewing the order In Review

Reviews/updates order and sends to

Reviewed
4. Manufacturer dealer for confirmation
5. Dealer/Retailer Makes change(s) to the order Change Sent
6. Manufacturer’s server | Receives changed order Change Received
7. Manufacturer Starts reviewing the changed order In Review
Reviews/updates changed order and .
8. Manufacturer Reviewed

sends to dealer for confirmation

Confirmation

9. Dealer/Retailer Approves the order Sent
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Action

Dealer’s
Dashboard

Message

10. Manufacturer’s server

Receives order confirmation

Confirmation
Received

11. Manufacturer

Acknowledges receiving order
confirmation

Confirmation
Acknowledged

12. Manufacturer

Accepts order confirmation

Order Accepted
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11. 2020.NET ACCOUNT PROFILE

2020 Live Order is part of the 2020.net infrastructure, and as such, a user must have a 2020.net
account in order to access 2020 Live Order.

Once logged in to 2020.net (see section 3.1.1 Accessing Live Order from 2020.net) you can view
or update your 2020.net account profile by accessing it from the 2020.net “Profile” link in the
page header.

If you need to make any changes to your personal account information, you can do so in this
section.

& NOTE: For the purposes of 2020 Live Order, it’s important that you set your Time Zone
properly.

20 20- THE BUSINESS-TO-BUSINESS HUB THAT KEEPS YOU CONNECTED.

SUPPORT DOWNLOAD MY SALES FINANCING MY WEB ORDER Weilcome, Demo Designer! | Homl
CENTER LEADS PROJECTS ENTRY

| My Profile

Frofile Stores Supporting Manufacturers
Created on 9/3/2008 5:15:38 PM
Edited on 21512010 3:55:58 FM

Last login on 313172010 1:39:54 PM

First Name

Last Name

Email

Password

Store 20-20 Technologies Inc- QUE | »

Country Canada v
Language English - USA v

Ueense |

License Zip Code|:|

Mickname l:l

Time Zone ‘ 09. [UTC -5] Eastern Standard Time ~
Save
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